Return Merchandise Authorization Form

To submit a Return Merchandise Authorization (RMA) request, complete the following form. In order to expedite your request, please complete all information requested below. 

Please email the completed form to contact@creationwatches.com. You will be notified with an RMA number if your return request has been approved. Shipping information for sending will be provided once the RMA is issued.

The full RMA process and other RMA details are described at the bottom of this form.

First Name: 
     





Last Name:      
Email:

     
Shipping Information: 

Address: 
      

City: 

     
State/Province/Region:      
Country:
       

Zip Code: 
     
Billing Information: 

Address: 
      

City: 

     
State/Province/Region:      
Country:
       

Zip Code: 
     
Product Information: 

Product Name/ Model Number: 
     
Serial Number: 


      

Purchase Date: 


      

Order Number: 


      

Description of Issue: 

      

Additional Comments:

      

                                        RMA PROCESS

GENERAL 

1 – RMA REQUEST:  A customer with an item that requires repair should request a Return Merchandise Authorization (RMA) number by filling out this form and submitting it to us via email to contact@creationwatches.com

2 – RMA REVIEW:  The RMA Administrator will review the request and, before proceeding, may request additional information, or suggest additional diagnostic steps to ensure that the watch is not returned for repair unnecessarily.

3 – RMA CHARGES:  There might be charged based on the issue. Please refer to the repair conditions.
4 – RMA ISSUED:  When the RMA Administrator has confirmed a repair is necessary and all other requirements have been satisfied a reply will be sent to the customer with an RMA number including packaging and shipping instructions.

6 – SHIPMENT OF RMA :  The customer is responsible for the safe shipment of the item  in appropriate packaging.  Any product arriving without an RMA issued is subject to return to the customer without test/repair being conducted.

7 – TEST/REPAIR:  We will make a best effort to repair all returned products.  

8 – RMA TURN-AROUND TIME:  Average RMA turn-around time is 2-3 weeks from the date the RMA reaches us.

